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1.0 Introduction 

GoI enacted the Protection of Women from Sexual Harassment at Workplace 

(Prevention, Prohibition and Redressal) Act (SH Act), 2013.   

It was passed by the Lok Sabha on 3 September 2012. It was passed by the Rajya 

Sabha on 26 February 2013. 

Objective – To create a safe and secure workplace for women free from sexual 

harassment.  

Caters to –  Women working both in organized and unorganized sector, public 

or private sectors, regardless of hierarchy. Domestic workers are also included 

within its ambit. 

Establishes – A redressal mechanism for the disposal of their complaints. 
 

1.1 Sexual Harassment electronic Box (SHe-Box) is: - 
- An effort of GoI to provide a single window access to every woman, 

irrespective of her work status 
- So as to facilitate the registration of complaint related to sexual harassment. 
 

1.2 Important terms 

1.2.1 Definition of Workplace 

• “any place visited by the employee arising out of or during the course of 
employment, including transportation provided by the employer for 
undertaking such a journey.” 

• workplace covers both -  organized and un-organized sectors. 
• also includes all workplaces - owned by Indian / foreign company having 

a place of work in India. 

As per the Act, workplace includes: 
• Government organizations, including Government company, corporations 

and cooperative societies; 
• Private sector organizations, venture, society, trust, NGO or service 

providers etc. providing services (commercial, vocational, educational, 
sports, professional, entertainment, industrial, health related or financial 
activities, including production, supply, sale, distribution or service); 
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• Hospitals/Nursing Homes; 
• Sports Institutes/Facilities; 
• Places visited by the employee (including while on travel) including 

transportation provided by employer; 
• A dwelling place or house. 
 

Hence: - 

• Any woman facing sexual harassment at workplace can  
• Register their complaint through this portal.  
• Once a complaint is submitted to the ‘SHe-Box’,  
• it will be directly sent to the concerned authority  
• having jurisdiction to take action into the matter. 

 

 

1.2.2 Definition of Sexual Harassment  

• “Sexual Harassment” includes anyone or more of the following 

unwelcome acts or behaviour (whether directly or by implication), 

namely: 
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• Physical contact or advances; 

• Demand or request for sexual favors; 

• Making sexually colored remarks; 

• Showing pornography; 

• Any other unwelcome physical, verbal or non-verbal conduct of a sexual 

nature 

 

2.0   Register complaints on SHe-box 

• Valid email id  

• https://shebox.nic.in/ 

• click tab “Register Your Complaint” 

• nature of office where alleged act(s) of sexual harassment took 

place (Government/Private) 

• Registration Form – opens  

• Click Submit button  

• Confirmation message sent to your email id 

• It will contain a link – to create an Account on She-box – password 

generated 

• Using these login credentials – status of Complaint – can be 

monitored/viewed 

2.1   User Manual from Ministry of Women and Child Development, GOI 

➢ See Annexure 6 
 

3.0 Scope ahead 

• You may join the WCD  

• As Resource persons  

• For purposes of SHe ACT 
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• Their main purpose: 

➢ Training organizations  

➢ Provide service for purposes of SHe-ACT 

• WCD is empaneling institutions/organizations willing to conduct 

awareness raising exercises around the provisions of the SH Act. 

• List of empaneled Institutes/ organizations available on the WCD 

website 

 

For more information: - 

Click on https://shebox.nic.in 

 
4.0 Internal Complaints Committee Formation 

Every organization has to constitute an Internal Complaints Committee (ICC) 
having following members 

✓ Chairperson – Women working at senior level in the organisation 
✓ 2 Members (at least) – Amongst employees committed to women 

issues, have legal knowledge or experience in social work 
✓ 1 Member – from NGO 
✓ If the organisation has workplaces located at different places or division 

or sub-division level, then ICC will be constituted at every workplace. 
✓ The presiding officer and every member of the Internal Committee shall 

hold office for a period of 3 (three) years. 

 

4.1 Locate your ICC  

As per the Act, the employer is obligated to display the order constituting ICC 

at any conspicuous place in the workplace. However, if this is not done, then 

one can contact the employer/head of the department/human resource 

department to obtain information about the ICC constituted under the SH Act. 

 

 

https://shebox.nic.in/
https://shebox.nic.in/
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4.2 Role of Internal Complaints Committee (ICC) 

➢ The ICC must be formed in all District Jails sites, and uploaded on 

https://megprisons.gov.in for public information  

➢ The ICC must hold monthly meetings – with regards to updating all 

members with ongoing complaints  

➢ The ICC must undergo trainings under Ministry of WCD or avail such 

trainings via the dept. to upgrade on matters  

➢ Members of ICC – are to submit monthly report to IG Prisons GOM on 

activities taken up by the ICC w.r.t. SHe-box 

➢ Technical Trainings – can be conducted in consultation with National 

Informatics Center Meghalaya Shillong  

➢ Annual Reports – be compiled – maintained w.r.t. She-box activities for 

every District Jail site and Head office, Prisons dept. GOM. 

➢ The ICC must advertise the use of SHe-box in relevant places  

➢ All Complaints w.r.t. SHe-box – be reported – dealt with – by the ICC to 

concerned authorities.  

➢ In case, aggrieved woman is unable to submit written complaint, the 
Complaints Committee will provide her all assistance so that the 
complaint could be submitted in written form. 

➢ Further, if the Complaints Committee is satisfied, it can extend the time 
limit for submission of complaint (not exceeding three months), 
however the reason for such extension will be recorded in writing. 

➢ The Complaints Committee (ICC/LCC) will conduct an inquiry into the 
complaint by calling all the concerned parties i.e. complainant, 
respondent [the person(s) against whom complaint is being made], 
witnesses etc. Later, on the basis of the testimonies of the concerned 
parties and evidences (documentary or otherwise) gathered, the 
Committee will frame its findings, which will be shared with the 
employer. Inquiry under SH Act has to be conducted in a given time 
frame. See 4.3 

➢ If the Committee comes to the conclusion that the allegations against 
the respondent are genuine, it shall recommend action that needs to be 

https://megprisons.gov.in/
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taken by the employer against such person. However, if the Committee 
concludes after inquiry that no case is being made against the 
respondent, it shall recommend that no action to be taken against the 
respondent. 

 

➢ Kind of punishment awarded under the SHe Act 2013  
As prescribed under the Service Rules:  
In case service rules do not exist - Disciplinary action including written 
apology, reprimand, warning, censure withholding of promotion/ pay 
raise/ increment, Termination of employment, Undergo counselling, 
Community service. 
 

Deduction from salary for: 

• Mental Trauma, pain, suffering and emotional distress caused 

• Medical expenses incurred 

• The loss of career opportunity 

• The income and financial status of respondent 

• If amount is not paid it can be recovered as arrear of land revenue 

 

4.3 Inquiry under the SH Act has to be completed in a given time frame 
 
SH Act envisages a time bound inquiry which needs to adhere to following timelines: 

Description Timeframe 

Submission of Complaint Within 3 months of the last 
incident 

Completion of Inquiry Within 90 days 

Submission of Report by ICC/LCC to 
employer/DO 

Within 10 days of completion of 
the inquiry 

https://shebox.nic.in/user/faq#collapse19
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Implementation of 
Recommendations by employer 

Within 60 days 

Appeal Within 90 days of the 
recommendations 

 
4.4 Obligations of Employer under SH Act  

• Formulation of an Anti-Sexual Harassment Policy 
• Display within organisations the penal consequences of sexual harassment at 

places where it could be viewed by majority of the people 
• Create an ICC at each location and display their contact details 
• Sensitisation and training of employees and ICC members 
• Provide administrative support and monitor timely submission of reports by 

ICC 
• Mention the number of cases filed and disposed of under the SH Act within 

organisation’s annual report. 
• Help the aggrieved women in registering criminal case, if she so desires 

 

4.5 SH Act - prohibits the disclosure of: 

• Identity and address of complainant, respondent and witnesses 
• Information pertaining to conciliatory/ inquiry proceedings or 

recommendation of ICC or action taken by the employer. 
Breach of confidentially will invite a penalty of Rs. 5,000/- which will be 
collected by the employer 

Exception: Dissemination of information regarding the justice secured without 
disclosure of name, address, identity and particulars of complainant or 
witnesses 
 

5.0 Terms & Conditions, for using this portal 

SHe-Box also works as repository providing information related to sexual 
harassment of women at workplace. The users are free to use the resources 
available on the SHe-Box for creating awareness around the issue. 

1. The content on this SHe-Box is meant for facilitating timely redressal of 
complaints related to sexual harassment of women at workplace. Using 
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information as provided in this SHe-Box for any commercial purpose or any 
derivative work or misuse of any kind is strictly prohibited and may invite legal 
consequences. 

2. All reasonable steps have been taken to keep the identity of the aggrieved 
women/complainant confidential. However, the SHe-Box cannot guarantee the 
security of any information disclosed online. The user accepts the inherent 
security risks of providing the information over the internet and will not hold 
Department/Ministry responsible for any breach of security unless this is due 
to the negligence or wilful action. 

3. SHe-Box does not authenticate or vet, any information provided by the users. 

4. These terms and conditions shall be governed by and construed in 
accordance with the Indian Laws. Any dispute arising under these terms and 
conditions shall be subjected to the exclusive jurisdiction of Indian courts. 
 

6.0 Acts / Rules / Advisories/ Judgements –  

Visit:  https://shebox.nic.in/home/notification - to download/refer to Acts/Rules/Advisories/Judgements 

 

https://shebox.nic.in/home/notification%20-%20to%20download/refer%20to%20Acts/Rules/Advisories/
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7.0 Non constitution of Complaints Committee  

Is punishable with a fine of Rs. 50,000/- and repeat offenders will be punished 

with cancellation/withdrawal of licence/registration required for carrying on 

business activities. The aggrieved can approach the court to complain about the 

same. 
 

NOTE: a woman if she chooses to do so may both file the FIR with the police 

and complaint with Complaints Committee simultaneously. 
 

Attached: 

1. Annexure 1 

2. Annexure 2 

3. Annexure 3 

4. Annexure 4 

5. Annexure 5 

6. Annexure 6 

7. User Manual – WCD  
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1. Introduction 

SHe-Box is an online portal of Complaint Management System for lodging complaints related to 

workplace sexual harassment. 

Any woman working or visiting any office of Central Government (Central Ministries, Departments, Public 

Sector Undertakings, Autonomous Bodies and Institutions etc.) can file complaint related to workplace 

sexual harassment through this SHe-Box. 

Through this SHe-Box, any woman who has faced or is facing sexual harassment while working with 

Central Government (in any capacity whatsoever, add hyperlink of the Handbook) or visiting any office of 

Central Government may lodge her complaint through internet facility. The complainant can also view 

the status of her complaint periodically. Those who had already filed a written complaint with the 

concerned Internal Complaint Committee (ICC) are also eligible to file their complaint through this SHe-

Box 

 

Open the URL: http://www.wcd-sh.nic.in/ any browser or device to access the “SHe-Box” application. 

The Home page will appear: 

 

   

http://www.wcd-sh.nic.in/
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Home Page contains following tab:- 

 Register Your Complaint 
 Frequently Asked Questions 
 Resources 
 View Status of Complaint 

 

 

 

2. Register Your Complaint 

 

Before file a complaint through SHe-Box, user should have a valid email id and a mobile number. To 

register a Complaint, click on “Register Your Complaint” tab. 
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Registration form will appear as shown in below screen:- 
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 Fill the mandatory fields and click on Submit button 
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After click on Submit button, confirmation message will display on Home page as shown in figure below:- 

 

Now user will login into Email Id which he/she has provided into Registration form. In Email ID link 

“Confirm my email and create my account “will appear to create a password as shown in below screen:- 
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On click on Link, form will appear to create a password. 

 

After creating password user account will get create and user will be able to know the status of 

complaint. 

 

3. View Status of Complaint 

After registering Complaint, complainant can view the status of filed complaint. 



 

Internal © MINISTRY OF WOMEN & CHILD DEVELOPMENT Page 9 

 

 

 Click on “View status of Complaint” tab. Login form will appear as shown in below figure:- 

 

 

 Enter User Name (Email ID) 

 Enter Password 

 Enter Captcha Code 
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 Click on Submit button, Complaint Status will appear 

 

 

4. NodalLogin 

To which ministry user has filed a complaint; Nodal officer of that ministry will login to update the status of 

complaint. 

As for now user has filed a complaint to “Ministry of Agriculture and Farmer Welfare” so nodal office of 
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this ministry will login. 

To login, click on Administrator login on home page 

 

Login Form will appear. 

 

 Enter User Name 

 Enter Password 

 Enter Captcha Code 
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 Click on Submit button, Dashboard will appear 
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Four Tabs has been provided on Dashboard 

 All 

 Disposed 

 Pending 

 New 

 

a) All – All those complaint which complainant has filed for “Ministry of agriculture and Farmer 

Welfare” ministry will appear here. 
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Note: - User can search the particular complaint by filling data in Date, Month & Year fields. 

b) Disposed – In this tab, list of disposed application will appear. List of those application whose 

status Nodal Officer has been set as “Disposed” will appear here:- 

 

c) Pending – In this tab list of pending application will appear. Here Nodal Officer can update the 

status of Complaint. 
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 To update status of Complaint, click on “Update Status” link 

 

 

 

 

There are two dropdown value provided under “Complaint Status” field as shown in figure below:- 
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 If user Select Complaint Status as “Related” then another dropdown field “Update Status” will 

appear 

 

 

 

There are two dropdown value provided under “Update Status” field as shown in figure below:- 



 

Internal © MINISTRY OF WOMEN & CHILD DEVELOPMENT Page 17 

 

 

 If User Select Update Status as “Pending” then another field “Please fill in the details such as last 

meeting held, action taken uptill now etc.*” will appear. 

 

 User will fill the details. 
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 Click on Submit button, Status will get update. 

 

Now Complainant can view the status of Complaint. 

 Click on “View Status of Complaint” tab on Home page 

 Enter User Name 

 Enter Password 

 Enter Captcha Code 

 Click on Submit button 
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 Click on Pending, details filled by Nodal Officer will appear in non-editable mode. 

 

 

 If User Select Update Status as “Disposed” then another field “Upload Inquiry Report” will appear. 
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 Click on Browse button to upload Report. 

 Click on Submit Button, status will get update 

 

Now complaint will appear under “Disposed” section. 



 

Internal © MINISTRY OF WOMEN & CHILD DEVELOPMENT Page 21 

 

 

On click on “Disposed” status uploaded inquiry report will appear in new window.  

 

Note: - Under “View Status of Complaint” section status will appear as “Disposed”. 

 

If any Complaint is not related to “Ministry of Agriculture and Farmers Welfare” then nodal officer of this 

ministry will update Status of compliant as “Not Related”. 

 Click on “Pending” tab. 

 

 

 Click on “Update Status” link 
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 Select Complaint Status as “Not Related”. 

 

 Click on Submit button, status will get update. 

 

 

Now Complaint will go to Administrator. 

 

5. Admin Login 

Admin has right to view the status of all complaints filed for any Ministry. 

To login, click on Administrator login on home page 
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Login Form will appear. 

 

 Enter User Name 

 Enter Password 

 Enter Captcha Code 

 Click on Submit button, Dashboard will appear 
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Six Tabs has been provided on Dashboard 

 All 

 Disposed 

 Pending 

 MIS 

 New 

 Empanelled Institute 

 

a) All – List of all Complaint filed for any Ministry will appear here. 
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b) Disposed – In this tab, list of disposed application will appear.  

 

c) Pending – In this tab list of pending application will appear.  
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d) MIS – Click on MIS tab, three another tab will appear 

 

 Dept. Wise Report – In this tab detail of total complaints filed for each ministry will 

appear. 
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To view the list of complaints click on total complaints no. 

 

 Not Related – In this tab list of those complaints will appear whose status nodal officer 

has set as “Not Related”. Now Admin will forward complaint to related department. 

 

 Click on “Forward to Related Department”. 
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 Select Ministry/Organization 

 Select Department 

 

 Click on Submit button 

 

 

 

Now complaint will go to selected Ministry and department & Nodal officer of that department will update 

status of complaint. 

 

 Complaint Status: - In this tab, detail of complaint status will appear like how many total 

complaints received, how many complaints disposed etc. 
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e) New: - List of all new complaints will available here till next 15 days of complaint date. 

 

f) Empanelled Institute:- List of Empanelled Institute will appear 
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Note: - User can view the Training Report and Training photographs by clicking on the respective icons. 

 

 

To add the Training Institute details, open the url “http://205.147.98.190/ebox/training/login” 

 

 Enter User Name 

 Enter Password 

 Enter Captcha Code 

 Click on Submit button, Dashboard will appear 

http://205.147.98.190/ebox/training/login
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Here two tabs have been provided i.e. 

 Dashboard 

 Training Program 

 Dashboard – In this tab, list of training program details will appear. 

 

 Training Program – On click on this tab, training detail form will appear 
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 Fill the mandatory fields 
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 Click on Submit button 

 

Added detail will appear under “Dashboard” section 
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6. Frequently Asked Questions 

To view the Frequently Asked Questions, click on “Frequently Asked Questions” tab on home page 

 

FAQ screen will appear as shown in figure below:- 
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7. Resources 

To view the Act/Rules/Advisories/Judgment click on Resources tab on home page 

 

 

 


